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Presentation of the project: 
 
In these times of quick development of ICTs and growing offer of e-services, number of European 
citizens, notably with less opportunity (elderly people, migrants, unemployed persons, young people…), 
are demanding for assistance to access ICTs. One of the issues at stake is to enable the access to ICTs so 
as to develop the people’s social inclusion; to reach a level of digital literacy that can develop people’s 
employability, health, democratic participation and well-being.  
Professionals already exist in this field: the multimedia facilitators handle competences in both IC 
technologies and social inclusion, which they often developed through their professional experience. 
The common weakness observed is that in Europe, those actors are not recognized enough as 
professionals in e-Inclusion. The common European objective is therefore to create and to recognize a 
training curriculum of e-facilitator for social inclusion. 
 
This statement is at the heart of the project: working in partnership to prove that the profession exists 
and that there is a common European need for the e-Facilitator to be recognized as a professional. The 
project actually creates a training curriculum for e-facilitator for social inclusion, with a phase of pilot-
courses tests through e-learning, reaching more than 400 European learners. 
 
Leonardo Innovation Project: November 2009-October 2011 
 
 

Project outputs: 
 
Foreseen outputs: 

- the creation of the training curriculum of the e-facilitator 
- the training through e-learning of more than 400 students 
- the study of the common requirements for a future certification in 5 European countries 
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Information and publications: 
 

- kick-off meeting: 19-20th November 2010, Barcelona, Spain 
- 2nd meeting: 29-30th April 2010, Paris, France 
- 3d meeting: 09-10th September 2010, Rome, Italy 
- Face-to-face learning for e-tutors: November 2010, Barcelona, Spain 
- E-learning and pilot-courses test: December 2010 to March 2011 

 
Partnership: 
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